
fir.rH cutsE"rcT$ rfB@nH (e{&e+)
tVl\ FH& c<l-u, o.l{lqnt{, ffif-)\ol

Tqrsrffi<ffi

xl-6 iu, Q.oa.8 qR'el wFT{ )):oo qEoH q{fue+-q< q{F $.ldEril{ q(qFH $Tq' B615l{ )T<e;1-g

qfisqffi<frlT q\sT q-{6s {r r q-\rlT qvn qGftr Rc{c{ B"IRE &rq-{ qqGen-e< c+M q<

ffiri-q< q-{fis cu:rrE"rpfiq q-{l{ GT: qkET {Nm (w<: frfr{< qF<, ut"terqMfr <RErfi-{
{{sr-{) r rysls q-\,l"I&v s-c{{ e{&er-q< <r<-q'Prfi ffi}-r{_f v. sft-sts {<-+t{ (q?r: {F{,
{"lerq]Efr <[(E]-&-.t rr+t<) r +sEr q(t€fqf$tfr'rc"K Erfr-fl "r.RFlE 's'(\9 ek-ffio aFTI r

qrfis q-\rl'rG qr:ll< e*rct q-+|ftT ={t'f\5 qH];l q<( tstr]uK qq@l-s eF|mqffifirr {sH
T{rq< .se36 qq.Et-{,pf< q-fl {-{<m ql+f{ r fr-c.fq sr< e {fu q +- e< c+f6 w< ffi,i- e< rrtfie
cuxf<tpfiq E{R crl: qFqn {Nm (q{: frFr{ q6-{, ulqer$sfr {Rqlmf {<-+1-{) q{F qGfr
RrqT{ q(.Erqq s-{f{ qrri{ flr<l? s $Ewsr Erq{ o{f qr r rottB <rq;[, crcF q{|{ $.Fil.{rTK

{S-{ ${-$\r<["ic'f (in-person) q(xi€fqq s(6q-{ e<( qtrefrs e trfb o.FifqLT{ qqFjIA s:ffif'f"i
(virtually) q(-Efq{$<rRT, sRq-$qrsl-st<Isrlfl{g]xil{p q<f{Ro"tr<36a1$o1qaas=tcs
q{c-<tr ql{f{ 

r

<(t(, qtqefr.+ 41{tqr
qtftfrs <Kters (wttffi, \ct, {twr-u s6pfrffi) q-{f{ clT: {<ltqR{ {qql-{ eE{.rfr {F {L{
<eE;[, qNf6q-< qrefE-?I {]', "lT'fLT Govemance Accountability Action Plan (GAAP) af ryfffi s
q<t<frkrrn *6 qk-f,g+ (tilt"f) ((( Cornmunity Assessmenr Process (CAP) {f EfT<fq< T{nT{
Efu{t (slT"f) qfutrqk{{qnlRlslc{<ls<lT{+-<tqrq rQN "id{ 6e6aqft6$4qllcFrqfu6qt'femf

wE ffi s-fl q(p r qG e(Gr) rt-{ qs< cq-Et € qtsfrs ffitl fixfrsstr< qel o{f qrp 
I

qrrefr-o olku|qo, <(T{, sr-{[< ffi: qrqT-E eTqN sAffi {g <T <(6'F[, {Ib T{tcg, {t]-T{,
q<T<frRg| € shlut-{ f<x.'{-s qFlq'.i eqH q{t qcira, <trg q$(FIt qr?FE frT{er+ ryqq "Fircr
qtrs "iH-{ $3t(s ollC-<q 

r

{ctk[, qtsFfr-o d{tqr
D1'fitffiK1q cqff{ {f{E1"rs wff{ crT: rR{-{-{ ffiq sqtrfr nqns" cctr-s tsTlll+, qq-.ffr mM s
c<Tqr!Tl-{s' n<n<l +<I qcp, !T s-tsm l-fur ECF qN qfrfus fisfrsvtr< qffi1apq +-<t qcw 

r

wftft-s "lkFTEs, <-r.lr<, q-{Fr crt. c{ffc<s B-flR eAArfr {({q cefas <m{, e3'fl +.t-fuw< qlxst

q-{lxk q .fus +-firn{cs EEh ffil q(8, cs'Fff€ rrrqrK tsrsKq qeE q&Fe r{I{r{ o{t qcR I qkm
Cs-{fs_B< frqTq(EI FBrfr_\gsk( Ek_Kfu F{I qrp, C€{ffi {ks {RioT u s6ffifu ct1_rs C{

<rHlc< sfrBfrE qellGr.t{l{ rTr{llcET xAiA q<rr{ {ctl<cIsfc{ wII{"f s<K q-{T qm+rfim+ro
q<Ro s-{t qe{-a I GF qrfi <rq;[, {{lT{, q<r<frfu € sqTD-Rr e$-fl n.Rie"rll{ aqq "Rir(T{ 

qrc{
q.fusr

v
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<ktrE, qtrefr-s olTlE-r
qffiqqqffi e[+rflT -*rfrefr-o mf-qffirqtr{, q-{f< 11T: qtfrt-q {s s1pfofr 1o cctr-o <r6.F[, q-$tT{

+Ts qlrw 1gi ce.ee qgy<t o<t qc-rcq fi qt, ef qffi o{t q-{ q<( Tl-s qEq{ "f-<-dtr v (et) a-m

"t{ CAp q1ryfi Fg qn r q6qfrm{ qtcq qsm frG, |qG$oT, qlq.{, TTJlffi ffi q"1Gf q_<Rs

F{tq-{ I {l(sq-qq "613-twT, {ttq-q s q-{r<fiRglfrfue+-+l$s 
r

ql?refrs {kuE-s, <k"irq, w{K fr TWq{ qlR-I q&ffi nqF cctrs (qr, tsh-fD-l< cdrm €x-cslrsr

frcqffi Tc{r {l3rct $K(s Er< r eBE {sK sq'b-K RT{ freT ${t <Et q-{ l q]I. qfrC< frfoqer{I
ffirs<trsrqsl u 

"63frQslqtlcs 
ff{tt'flr< +qT-srq-&{ 'q;sfrfuq;41' q1q<.f $r<

q-{, CgiK E.|Fn effi gar en 1

Tfr$, qtrefrs'o.FflE-{

6sr{f sffif (qfiBkq q<( {tw{ s q<t<frfu), e-fr"{<, F{K clT: qfuq eTqN q}-fufr {q{g
qm <cET, cAAp €<( cAp {ellarflsffi <ls<Hrffi {Itrf(T q]{ ffi1(T esH s]ftry <N5-dl-s{ s-<l

RCTTS I

Wrefi-s efk5l-{s, {frg.t, q{R Nf: fiBiT{ <-q{.H eAffi {({s c?f.s rF;t, tsq[D-l( { cd'"fq ef+-fl

a1-i46{ ryqq fl{[cr u-{{-{ci T-<Ierq r

{TT{fr(q, qlq€fts oRrqt
csre.r +>ffif (qFBkq €<( x"fffi s qT<frfu), q-{k crl: r]qq qmr{, c.r<t(, stffi{ru {<ng
qm <cE;[, e-4-g slsax-fi c< q"tr{ {lHff{ Ercrfi q(E c{erutl GAAe q<( cAp qy{cr s-r< qrtifl+

ofl qrq I Social Autrit commiuee (sAC) qflaqtsffi s-FfuT "lRlT{-{l $T(q I efcqsB qftT

6{I5TlcqI't Is s qq-fft cct6 Up ilaff q(!-rq r "fl-||"iFi qrelsB qfffi q&r{I'f Tq q<( qfu{l'f
GffiK <FIl qc-rcq r -srfrr+pr q{c{ {(ei? +gtm< THTrq gau ml{l{ o$ qcDq r q'mrfiir+ q&
ep^tm sfrtr qai {"tFr.{ * q<f<frfu sfrfr FmFsvl-cT nl-6. s<rq r

qfrefr-+. elkul{s, :q-TT'tfrqq, sT{l-{ ffi: qKE 6qffi-{ eAffi )T({g ccfcs Tm{, sEitutr+{ cfr-fi
<Is<In.-{. +-<(s qrE, q'FltCqT q?tr{m {<-q'TT qq qff,(g qr{, q?trE s]rq qIfiY "KW{ {CE: qr<, {+-E

+.fcsT q<l-<frksf cll-f,c_g qc<, t' qfttrgl. ffi "X-aE 66s {r<, 'll-{:{ks qqfcffi ellf,cs {r<, fr{T-
frGerqf Tqtfirlisf54 qi-.9'fl-fl s3rcs qr{. sAC q1-61lfu-ffi s-{1-{ cEA $<-cE qr< r ffi TraFl.,

{{qr u sT<T<frfu f{!T-s qsB qfffr+-{ r{T{fr(E qsrqK {f,{rs qql{ $<T q(ntq r q(1iit{k

aqq *l+TEr<'q-{T {.ir,F[, q<T<fr{r'of € tsq'lu'l< Rx;rs eFNrK qlc{lq{ $<t efc-n'rw{ |

qTH T-l{IIqT

sr{r< cr[: -fu E-F]jq. cu"iB cq-{lr<E {rrc{q.r{ Gff080.n Rfu() ?trq;t, qtT<f er+e +trfurq
GAAp q<( CAp {NsKf{rq Quantitative fr+erq'l qE({ sk fug Qualitarive fr{Tro{Tq tk1futr<
frfus q(R qI r Trryq. q<t<frkef s {pgt{ qstr{ Rft{ qG{T {({fis s-{K w-K{I cql(s {I{ r

ffi qeRT w<Rg srfl, qrcfrs <r+t"rc (w?ffi, Qgr, n"nx+ s q-{Kfrfu)-ro qr-sslc{
q.rcr{l p1-sT frfus r{(s Ffm c<t qr'{riT ef.sF ecR r Tl-<t qs-q-{ qEBml Tlq $3[cs q<erqt

srq "Isrrmsr s {?ll{[qEtr<$-<lw-{qcE{I I
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tsT{r{ Cr-l.: {SE qqT, ( {{E (*"mFS (<rfrer.lmPtl <rq-{, q<rfl "i-ill-T 561-a qfua'p1 U$Pis
<q, E+-fl$'fr"rq qfu-oskqft{nfq]$r< c+rq{ r 6ro qdftT<fsf rTfrs-eft-d shlFl{ eflqrFG;r,

\'m-{CS <t<t-+tk+-vtr< qB <RT Ws{ ls-SIC-T{ <l(t +-fl mm "flr< r q-re{ tsqtFt{ cd-rc-q< qlrer

w-s'{ c{c"l qs {EK qstr nfrfr c{"tr{ ?sR q$ 6TCu "llr-{ r fl em qtrNr"f Qffi a-af rqrE
ofl-r< r qfufr "'ftT 4-+< qrolx-+ frfus r;r-cg << r {rft-cq-{ rrrlterqt 6Rs $-{cs qr< q<(
qr'ry]E(Flt rTl{fc{ q&ws efq(s'f €rqq fi-cs {r{ I

q-{r{ q{.{x. ofift-*< <-qql-{, eKEts csr{tmE Trrc{ql{ (qld--d q=,,fn) <FFr, tsq'tu-l( qsfD <'fi"ts e

fry. Rvs r {f <rfu qe]_c{ tsh.ID.l{ Etr6s <E, ry{r"l{ s(qrE {.a{ € qffi-s "rfrr<-r R-<rq +r< r

r'{s compliance-ec{t {qflTqslcd fi--<qrT{ fl$zq {tlT{, qrf<frR5l. € sEilsK e&68 qr{ 
r

q{r< q{ qtt qq qnF.r.<'r<, qrsrB ro-qffintr< (enfr<re+Fr; <con, q{Ge+ er+e +.Ffuql-q
q-aq "5ft6 {"i|T{ u s<I<fifu RRT$ freI]qr {oo8 cql-rs NC{ uqt qcR I q{fuqF-q< $Fi,-4{

{fff,slm q-H qruq d} {l., c{q-$ esB 'i\5E. rc-lqfqcBfr Tfd{ Tti[JG Third Party Monitoring
o$ qrq r i5-ffi qNrfi-:r qrF6l\51, <IdsT, 6ilr-t € {Ifr-s Rgerqt q-ffiR <I{qPFt a-'oe6rya fipE
Fmfrsstr< Rmf c?i-"|s-c<{ r fl loos 6elt-s. qqrf<k trq{Ft <rr(q I

q{|-< GT: flq-flE qfd.{, qtrfrqqq, "rfrrf.rs (Vd s eX) <Cn.X, rxr[E;[, q<-f<frkrct s RshtD-H

s{$rq er+e "t{rm ts{ ils-<|tr{ $<tr{ qr<TI, Ef q-$E "l{ilT s {<FFI +rf qq<-t <lE<faq +-<ne qr<

4<< Qtrecfl-q-q $-fis ar< I erc{rqr{{ {rlll;t, q<FfrR-sr s B6ID-R fr!]rs qFlsff{ <r<-qT T-{I
efc{Iq{ | qlTlfi< \5q1, e<ta-T glEG TCTrq, qelD- Rights to Informarion Act 9-{Tlf,{ I.F(aI ecB EfB{
qk-ol< <r{rq r t<*rk+ q.*{rf{ R{rr lnrer departmenral q]BC <Inrq, $ qfr({t T( s-{r
ef(Tfq-{ I Informarion Disclosure Policy qX{lr{ {s-{fs sIE s<I ef({lq-{ t Internal Audit-((
Findings-Qr{I <pl]<pl-vl-C< qqBA T$TE3I 6[+E share s-fl efC{'f5-{ t Findings-e6{t share +-Km

Exremal Audit {<l{ qrc'f {(fdB {.$-{t xr{l<-{ €r{ w{t t "tl-c-+l r

u. qfisp q3r$'13[, <I{qFHr {R}T.rs r4el{ qrmrD-{Rr tsT{-t {"$6r-cs <-{rdm q]Re{ <m{, qG
&ITm qg3l tshD-K ai@fs- eFisqAe frfirT {-of fiKfrEg.fe-{ qITfsa{ s-{t qe-{ r ffi <cE;[,

nlfr-{sK 1rp--{ )l-<t3r ntre cfrqlcu <E, {$q (s-@ tsq'tD.]<r, n{lfi s q<l<frfu frfus F{cu qrd 
r

ffi qp5Ep q-6rya, q-{q +lfurr{ sr(s qfu e ffi' F-rflEq qsls qrtrs{slm sfi-cs qr< r 
-qwT

u sa{RfrRgr{ q-al urrtm q-{K ef<R frfus qfl qKrR-s | {rG'iE ?ftre-om <Kmttrsel atlsrs

{r< I '{q-st, q<t<frk\9t s BqtD-l-{ r+-q o|{kT{ r-$E'r$ {?fi{elsl-rd qfrrc"fl-fl s3tcs Rr{ r

Bqt5'l{ {(@ls eFwqn-sRGm rsl3r E{l;r qBFr q{&e+-q q{. frfrT{ qF{,

"i-terqEfr <t(qtmt q-f,$]3l c{l-: gffilq alafa q6aq, s6lDI{ <6t-cu tsq qlD-{"|, tsh- <FEK, sm 4ldqq-
{rit"fR {f,ct srcq {DegT u st<|<frfuT ?rrccg q6-a 1 qffi 6{TCqr+{ {< {rlr nqEI qll<Frc {r< r

{{-ffi, q<t<frkuT s tshl5]-{ "|tffi, {NI&-$", {ef s {f,{ ldfRq-<-+t{ r Eqfq{q Rcryr<<qtql-s,

cs{T16, qSrsr ffi chr"iEfrG clt <q{qe v5E I qfi-frT qffi qGF[ qK€ TrE{, e{fuqn-.{<
qrlqlqT w6:T $<rE <q, q+-p"I{ qrEr tk{ft-stftm{ {6EE{11fr c"rcxrq fi q.l, q{ 1fr (erm-e
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fi q[, rfiqr e "{E( frrrel <vrq fr +, <tEI fr.<R c<l{ <-qcq fi {t, qlfr< qq qfr-or< qG6s Emrq

fi + ffi Rmerqt d{fue+-q< xq{ "iTlrl fifu\5 F{cs qrd r ffi <(E;1, tsqtul{ fi\TE R.'nE

RW r q{fuee-q< $fl fr{ft-{ 6q66 eq-1fi{ {treaftqq a6s af-a sTCq{ slffiIr+' {,fu-6rT sq'ID'l{

t3-s-lr-T{ ffi cs6 fi'.?fcs qr< I tshEK T{'$1r-E-{ ftj"m CH<fu fr-41361 &-{cu qa 
r

o v[4 qtu<ct, fr-+fr e team building-€ Tkffi;
o Performance 35{ v1-{ qlf$(g QC{;

o Financial Conuprio, C{8, ilfr-{ qB ?fi{ry4_s qD-<"f C{8, S"^uul Harassment {iG4t
6s1-a 5sa-6 cq? .{T{ tr{rK $-fi(r<m <lqt s-{F qr{ 

I

{.lTft3^ q{l=I qGfit {(E{, $d-{ srq qNK rercq 1r{ q{ ffirF'rr e+-pf r rrdf{ +-:ffiren< qr{.$'

ftX {]vqlcg q{ I :[l'dr< ofrq.'f {q{ek( gq qq[4'F<[r<;|, Team building El-$-<cl $-{r{{ I Team

buitcling-€< frn'cR qlr{f q(DE-{ qts qr{ I

aq-a frql-sqlq:
o {rilffq-[ qdq +T(g ERCE es-yt{ qcqT {F{lIstfirq-{ T6EE{[ 1k c"n<cn fr qt, qT 1k.

c"rcra fr qI, {lqf s "iE< fi.u<-or <-vcq fr qf, TrEI fuq C{t{ qc{rq fi {r, {l-fr{ q"'T qfr-sK
qi',6s qL{cq fr qr ffi Rxxerqt e{Gqn-qa rs-E qdfiK frfus n-{cg q54 

1

o tshlut{ <"KE. Bh qtD-{c[, \3h <Fql{, \3h olfuI. I.trft{R q-+q +T6q rEsT u q-<.]-<frk\9]

efffls << r qf.ffio CffiCqrGK {< qITI {p-st etfo(g qr{ I Ttl-m, q<t<frtrrcl € Bqtb-K

fiffi, {1TI&o, {(ql € aaq o1d;6n'll-q-qo-<-mqr< 
r

o -cffu<{+q )1.-{K$l-6q cfrqrcoqcq, {<FE (TG \3h-l5l-{, {tfry{ u gi<]-<frfufrFus+-+co

{r{t
o Team building-4{ R{C{ qfa$ TCD.o;[ q(g qfd 

I

o E& &q${ qwr tshrl3r {<qts EFis-"fAs RFIT aq fisfisvtr< qlc{lq{ +;{t qr< q<(

{{lT{, qTl<frfu € sk-D-r< frrr-f etrNr}K<lr{l ffitRr{ r

o ,tQg"|. u si-<]-<fTk\9T{ qdT \5crK q-{K e-{R fifuE s-fi qKsrrs r <rfuqs }Eftaum s

\}q-l5lc{ <|tll<fr$sf qfists qm I 'iRst, q<ffiRs[ s \3hltrK ryqq l{fCT{ {'+-Ers

{qfl{qtslCd qfrrc4-44 T-{Cs {rd I

o Governance Accountability Action Plan (GAAP) (.[ Tm{ u wIqfrfut{ $-( f<-sq{l
("ilt"f) (( Conrmuniry Assessment Process (cAP) nel:r<fft-{ T{flT-{ Efu$ (TlT"l) Eefr
aIm <qflqqrqr< <ls<w{ o{(g qr{ 

I

o qq-"ffi c+f6, c<rufnx'fuf1n', q&1q['t <g q<( qfuTt'f C<ffif< ffi ERfi<fr {e|I q{GI

qBE qrm qrq;ilrfin ffics qr< q<( {clt qR-{ eq"f{ a36u QC{ r

e {{IT{, q<t<frR\9_t € tsq.tD-f{ Rtr-s qfc{l {(trg{T tsk {fl< w{r trqDlf Mq $il crcs

'itc< r
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(t

o EfifrK fr-rm 'iqrq'{ qqt +-{cs qr< | qFrr {fcg il q-{, c{ R!.rr {+-{ erTlm qrm'{ €fqt
sfl-Cs {f,{ t Soi'ial Audit Committee (SAC) {lF qfc<t +1d<tfr qfr"fi offfi qa6s 

'116<, Cq

il'11-a{ emsTfi-{ efqls-f ol-{cl 43mie qr< 
r

. {:ll-T{, q-{l<frfiEt s sh-fuffiq-+-q ",ftT s {f,{sdqffi4ffiR-{s31-6qr< q<(Efu"ffi{
+-{Kf t Rights to lnformation Act tr-{Tfe-{ q-S-dTr$ \rcff fS{ qft-s.l-< frfus S-{Cs qr< 

|

TlK.*"ik-s q*tnfu frTe-l lnter deparrmenral EtE& <tarq, $ qfir<e T-< n-+l elc$qr I

Information Disclosure Policy q{{-kT l-+?]-C-s <tl-q sslt ECTIq;I I

o Inrernal Audit-(K Findings-srfi {alf{elelr{ {(eE q'srffiI 6r$D share $-{'co {c{ I

Findings-sC{t share F{C{ Exrernal Audit q-<f{ ql6ti n<el? m-{t xqr.llfi $-{f< {r<tti
o[r+q 

r

sq.ID-EI q(@ls EFiq'"iAs frFlT {si-{ ql{ c$l;l. qfc-6[fFqT qI atl$'m Tgl"tG B'IRE q-dlec-s {-{-{frT
E.ffrm {sf{ q$B 6qlzi"[ sr<{ I

(u.
<I{-ql"Ht "fRsrqs

rcrsEerTs T]Urg.H (exBen) r

a6 q-aa1fu3 q-dr q{frft ffi{t:
qlTftT 6D-TK"ffi, p{r"mE rcrsElcr-S rl,Bcsr.H (<x&,s+) r

qLTlqfiT <-t+{teQ3ffi q-dI q-{frF cq<c[:

) | q?F".r s-ds-5[, mfxim csrgETc{-S Htt-s,.H (<nfue+) I

q1ffiqffi1
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